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Thank you for volunteering with Robes!

Robes would not be possible without the generous support of our volunteers.  We are delighted that every day many people like yourself offer some of their time and warm heart to our guests. In order to make sure that both our guests and volunteers get the most out of the experience, there are a few things that we expect from our volunteers - in return, there are some things that you can expect from us.  
 

What do we expect from you?

1. To respect and treat with empathy every guest, fellow volunteer, staff member and others involved in the project, regardless of differences in race, beliefs or background.
2. To work as a team, follow instructions from the person in charge and support other volunteers and staff.
3. To attend the induction / training organised by your church or Robes staff team and to familiarise yourself with the Robes policies and the venue’s policies
4. To commit to the project, and attend all the shifts you signed up for
5. To look out for your own and others’ safety and to not put yourself or others in unnecessary risk
6. To always ask for help or advice if you are unsure what you need to be doing.
7. To let your team leader or a member of staff know if you feel uncomfortable at any time. 
8. To never ask probing questions that could cause people to relive traumatic events; always be mindful of the fact that we are here to make people feel as comfortable as we can.
9. To treat everyone equally ensuring that all guests have the same opportunities and access to facilities.
10. To respect the boundaries between the guest and volunteers
11. Volunteers should not attend their shift if feeling unwell. Please inform your Team Leader as soon as possible if you need to miss a shift.
12. To follow the following rules: 
· Volunteers are not allowed to consume alcohol or illicit drugs or to be under their influence (including smelling of) during their shift.
· Volunteers should never exhibit aggressive behaviour – either verbal or physical – towards guests, volunteers, staff or anyone else involved in the project.
· Volunteers should never exhibit discriminatory behaviour towards guests, volunteers, staff or anyone else involved in the project, regardless of their beliefs or background.
· Volunteers should never give out personal details to guests (including phone numbers, email addresses, social media details etc.) or meet guests outside of the project unless agreed through Robes.
· Volunteers should not give guests money or anything that has monetary value such as travel cards or gift vouchers.
· Volunteers should never be alone with guests (no lone working!) and should never offer a guest a bed in their own home.
 



What can you expect from us?

· To be treated fairly and with respect and to receive support throughout your shift.
· An induction and/or training carried out by your team leader or Robes staff.
· To provide and maintain, as far as is reasonably practical, safe and healthy working conditions, equipment and systems to enable you to carry out your role as a volunteer.
· That we listen and respond to queries, problems and feedback. This is a key part of the role of the Coordinator who is there to support all volunteers.  You can contact them at project.officer@robes.org.uk.   If you are part of a shelter team, please in the first instance discuss the issue with your team leader.  


Support

Your first point of contact is your Shift Leader or Team Leader if you are volunteering in our shelter, or Robes Shelter Coordinator if you’d like to talk to someone else instead.  
The Shelter Coordinator is also the key point of contact if are supporting on one of our other projects.  You can contact them at project.officer@robes.org.uk.  

We also have a number of resources available on our website for volunteers, which can be accessed here: www.robes.org.uk/for-volunteers 
Here you can find volunteer handbooks and expenses information, and information and resources on topics such as: homelessness, trauma informed care, having challenging conversations, mental health, addiction, first aid and health and safety (including food handling).
Please note that we also have a shelter training video on the site for those volunteering at our shelters.


Confidentiality Agreement

You may become privy to personal and private information. You must not discuss anything that you hear with anyone outside the project and with fellow volunteers only when deemed necessary. This obligation is enduring and applies even after service with Robes ends.  In order to build trusting relationships and support our guests we must respect their privacy. 

However, safeguarding is the responsibility of everyone.  If you receive information that leads you to believe that anyone is at risk to themselves or is a risk to others, you must inform the Team Leader (Shelter volunteers) or Shelter Coordinator (other projects) who will make a report of the concern using the ‘Incident & Concerns report sheet’. 








Data Protection

In accordance with the General Data Protection Regulation (2016/679) (GDPR), the UK Data Protection Act 2018 and other applicable UK and EU laws that regulate the collection, processing and privacy of your personal information (together, 'Data Protection Law'), please find below information about your rights and how your information will be processed.

Which information do we collect?
The information provided in this form, any media content/ pictures during your volunteering, your volunteer story created for social media, and other Robes platforms.

Why do we need this information?
The information provided in this form will be for the purpose of contacting you regarding volunteering and to facilitate the project.
From time to time, we may also use your images were taken during volunteering and your volunteer story for recruitment and promotion purposes.

Who we share this information with?
Information will be held within the organization, encrypted in the Robes Lamplight Database, and protected by a password with the only access by Robes staff members.  When required we will share information such as contact details with team leaders to facilitate your volunteering.

How long will your information be held for?
The information you provide will be held by Robes for 3 years from the date you last volunteered. A full copy of the Robes data protection policy is available upon request.
In case you would like this consent to be revoked and your information to be removed at any time please contact robes.admin@robes.org.uk
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